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Pharmalex Pty Ltd ACN 128 762 505 (Pharmalex) conducts a number of programs on behalf of our
clients who are manufacturers and suppliers of therapeutic goods (including pharmaceutical products
and medical devices). These programs include:

1. Dealing with inquiries about the use of therapeutic products manufactured or sold by our
clients, such as drugs or medical devices;

2. Patient programs, supporting users of particular therapeutic goods; or
3. Receiving complaints or adverse event reports concerning therapeutic products manufactured
or sold by our clients.
In the course of these programs we collect:
1. Personal Information about individuals, including:
e Identity information such as name, gender and date of birth;
e Contact information, including email address, telephone number(s); and

2. Health information such as symptoms, side effects, test results and medical diagnoses;
for the purpose of providing services on behalf of our clients.

This information may be collected directly from a patient, or indirectly from third parties such as health
care providers or carers. If we do not collect this information, we may not be able to provide the
services.

By providing health and personal information to us, you consent to our collecting it for the purposes
for which you provided it or for directly related purposes you would reasonably expect. We will not
use the information collected for other purposes without your consent.

In connection with those purposes, Pharmalex may share and further use your personal information
with other parties including:

1. our client who is the manufacturer or the supplier of the therapeutic product to which the
information relates;

2. Government entities, such as the Therapeutic Goods Administration; or
3. Third parties who act for or on behalf of us, and to our related companies.

Some of these recipients are located overseas, including in New Zealand, Taiwan, China, India, the EU
and the USA.

For information on how you can access, correct, or complain about the handling of your personal
information, and for information on how we will respond to a request, please visit our privacy policy at
https://www.pharmalex.com/country/australia/
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